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ABSTRACT 



The purpose of this study was to examine the use made 
of the Educational Resources Information Center (ERIC) products and 
services by members of the educational community, and in this context 
to evaluate the extent to which the ERIC system is achieving its 
objectives of guaranteeing ready access to the nation's current 
significant literature in the field of education. The report is 
prepared in four volumes and a summary volume. Chapter 1 of this 
volume describes the methodology of this study, its design and how it 
was conducted. The questionnaires used in the survey are presented in 
Chapter 2. Chapter 3 is a summary of the conclusions and 
recommendations of ERIC study advisory panels. Anecdotal information 
is presented as Chapter 4 and Chapter 5 contains background 
information Including; ERIC clearinghouses - brief scope notes; 
location of ERIC microfiche collections; a glossary of ERIC terms and 
a bibliography, (The other volumes of this study are available as LI 
003628 through 003630 and 003632.) (Author/NH) 
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VOLUME III 

f 

PART It STUDY DESIGN AND CONDUCT 

The data sources for this study were organizations, 
pe<^le (including aalected asserts) , and records obtained 
from various segments of the Education Resources Information 
Center (ERIC) ■ This evaluation was derived from a multi- 
dimensional study of Idiese data sources, largely through 
individual user and organization questionnaire surveys of 
several different populations, including also subscribers 
to seven professional poumals. Also inportant was infor- 
mation collected through site visits and panel discussions 
among experts. These sources were supplen^nted with descrip- 
tive data from Clearinghouse Quarterly Reports and EDRS Sales 
and Distribution Records. This section of the Appendix 
describes each of these data collection methods in detail. 

It also discusses the ways in which these data were analyzed. 

The questionnaire surveys tapped both organizational and 
Individual users representative of the whole educational 
community. Copies of all questionnaires may be found in 
Volume III of this Appendix, A summary of populations, 
samples and returns is attached as Table AlA.7, 

Orqimization Questionnaire 

The organization questionnaires were sent to six target 
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populations. Total population sise determinea whether all of 
a population's marabers or only a sanqole were queried. Where 
san^les were drawn, the population was nuntoered Mid a random 
number generator used Sto select the sanple. The first popu- 
lation was the set of u.S.O.E, -supported collections including 
all clearinghouses. Office of Education Regional Offices, 

Regional Laboratories, and a residual group of r^ine collections 
including the Idbrai^ of Congress, Table AlA, 1 indicates the 
proaedure used with aadi group and tiie response received. 

The second population was all 33 Reading Resource Network 
Canters which had been fully operational for six months prior 
to selection of the respondents. Third, 27 Educational Infor- 
mation Centers were contacted out of a universe of 109. 

Fourth, all 51 (including Washington p, C.) State Departments 
of Education were contacted. Fifth, a sanple of EDRS's stand- 
ing order customers for all microfiche was selected. Finally, 

EDRS estimated the number of individual orders it normally 
received during a tworweek period, and a 25% sample (250 orders) 
Was drawn from copies of tiieir orders (the order list was first 
screened to remove inappropriate or duplicative entries) over a 
two-week period. All org^izatiopaf chosen received questionnaires 
through first class mail. Information ort the procedure and 
response rates for these six populatifMis is summarized in 
Table AlA.2, 

Individual User Questionnaire 
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Dat.a were also gathered from several different sanples 
of individuals. The basic instrument was an eight-page 
questionnaire administered to persons who walked into an 
ERIC center during a pre-set period, A pretest of this 
questionnaire was undertaken in September, 1970, A total 
of 57 users of ERIC products and services filled out this 
questionnaire at eight user centers operated or supervised 
by members of the ERIC Advisory Panels for this project 
(see Table A1B.2), Seven individuals serving as consultants 
to this project reviewed and assisted in revising the 
questionnaire. The final revisions were made at a joint 
meeting of the ERIC Advisory Panels on Novenber 4-5, 1970. 

The purpose of the individual user g»aestionnaire was 
to obtain information on (1) the types and characteristics 
of persons who use ERIC products and services, (2) the major 
purposes for which ERIC products and services are used, and 
(3) the reactions of individual users to various aspects of 
the ERIC system. Evaluators were particularly interested 
to know the kinds of problems which users of the system 
have encountered. 

The conpletad questionnaires included specific criti- 
cisms and complaints together with suggestions for improving 
the system. The respondents also Indicated specific ways in 
which ERIC had been useful to various kinds of educators. 

Although this questionnaire, "Individual Users of ERIC 
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Products and Services," was long by some standards, each item 
contributed an essential part to the overall picture. This 
questionnaire provided an opportunity for a broad cross-section 
of users to react in a conprehensive way to the full range of 
ERIC system products and services. This gestalt effect could 
not have been obtained by developing separate instruments for 
each of the major ERIC products and sending these to diverse 
but overlapping segments of the several educational conununities , 

This questionnaire was administered by the educational 
organizations, agencies, libraries, and information centers 
mentioned above. These target populations represented the 
widest possible range of geographical area and specialization, 
including state and local agencies as well as academic centers. 
The centers were asked to administer the questionnaire to eric 
system users on a randomly selected basis as they appeared at 
the centers. A responsible person at each center was asked to 
assume responsibi].ity for having the questionnaires completed 
by the persons who came ^ere to use ERIC materials. The respon— 

i 

dents thus represented a broad segment of the educational com- 
munity as brought out in Chapter 3 of Volusgl, Characteristics 
of ERIC Users. Among the groups reached were educational 
administrators, teachars , university faculty members, research 
and development personnel, consultants, and state agen<^ 
personnel. 

A principal question regarding this sanple had been to 
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determine whether data should be sought from; (1) a large 
number of users at a selected group of 10—15 organizations 
enconpassing the more active and well— patronized user centers; 

(2) a smaller nunt>er of users from a larger nunier of organi- 
zations chosen by a uniform random sample, lOS of the total 
population of user centers, ej^ecting wide variation in the 
number of patrons; or (3) a small fixed nuiriber of users from 
all organizations maintaining collections of ERIC microfiche 
and other pviblications , identified as private or official 
standing-order institutions or centers. 

The second alternative was chosen for several reasons: 

(1) It would provide data from the different kinds of 
users found at differing types of centers providing services 
on ERIC products, including large and small centers, well- 
staffed and poorly-staffed; and a variety of geographical 
areas and field of specializations. It would also furnish 
coverage of state and local agencies as well as of academic 
centers holding ERIC publications. 

(2) It would avoid a systematic positive bias in the data 
which would likely result from selection of a few highly devel- 
oped and well-patronized centers, 

(3) It would avoid placing an undue administrative burden 
on either tiie organizations or their patrons, 

(4) It would cost less than choices #1 and #3. 

(5) It would avoid having to train and pay a person or 
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persons to administer the forms at each institution. Under 
the proposed arrangement# a spot check could be made at the 
different institutions to verify the extent to which instruc- 
tions were being followed. 

Based on the recommendation of the Office of Education, 
a sanpling procedure was approved to have all centers give 
questionnaires to all ERIC users on a randomly selected day 
of tile month. This choice was made to standardize procedure 
and minimize confusion at the sites. It was also intended 
to achieve econon^ in processing and to obtain a sample of 
both "up” and "down" times from different institutions so as 
to obtain a better picture of actual usage. Selection of a 
"Epical" day would likely have caused a systematic bias. An 
exception was made for centers at which the chosen date coin- 
cided with a closed day for the institution or a severely 
abnormal day, such as occur between school terms, A random 
follow— up day was selected for those institutions, 

Normal procedures for identifying and following up non- 
respondents were not suitable in this case. Follow-up by 
letter could be done only for organizations not returning 
completed questionnaires. In addition, phone and on-site 
interviews were used to a limited extent, where a low per- 
centage of questionnaires was returned, in order to assess 
the representativeness of the sample and the direction of 
bias, if any, so that the questionnaire results could be 
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more accurately evaluated. 

The site visits requested information on the daily use 
of the responding institutions' ERIC collection. This 
estimate for the 31 sites was checked against the original 
estimate of daily use by those sites. As a result, the 
average was cut by one-half since the initial projections 
for potential respondents were far too high, a phenomenon 
not uncommon in survey research. When idiosyncratic cir- 
cumstcuices , such as term endings or building repairs (which 
occurred at some sites) , are taken into account, the response 
rates on the Individual User Questionnaires may be seen as 
representative of daily use. 

The sampling centers, with number of sites in sanple, 
percent responding, and number of usable questionnaires are 
shown in Tcible AlA. 3. 

CUE and RIE Questionnaires 

The long questionnaire addressed to individual users 
contained specific questions related to Research in Education 
and Current Index to Journals in Bducation , These RIE and CUE 
portions of this questionnaire were further administered to a 
third and fourth population respectively, a sanple from the 
RIE subscription list and a sample from the CUE subscription 
list. (Naturally, the general statements made regarding devel- 
opment, pre-testing, etc. of the individual user questionnaire 
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hold for these also.) For each index journal the samples 
included 100% of the individual subscribers (very small total 
numbers) and 25% of the institutional. Individual subscribers 
were identified manually and sent a questionnaire. Each form 
was numbered so that non-respondents could be identified and 
follow-up letters and questionnaires sent. Sampling was not 
justified or desirable with this small number. The institu- 
tional samples were chosen by selection from the total (exclu- 
sive of foreign) subscriber list. This list was numbered and 
a set of random niambers generated sufficient to select 25% of 
the list as respondents. 

These two subscriber questionnaires asked how often RIE 
CUE were used, how the respondent used it, for what purposes 
he used it, what sorts of information the respondent considered 
essential for searching, how often he searched for information 
in that instrument, how often he needed to search elsewhere j 
and how useful he considered each section of the document. 

Further information on these questionnaire is included in 
Tables AlA.4 and AlA.5. 



Journal Questionnaire 



A fifth questionnaire was administered to a sample of sub- 
scribers to five representative professional journals which regularly 
feature a column about ERIC products and services ; The Reading 
Teacher , Audio— Visual Instruction , Foreign Language Annals , E xceptional 
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Children # and The Journal of Taachar Education , These five 
were selected by central ERIC as representative because when 
taken together they contacted a wide and , diverse audience of 
educators with particular emphasis on classroom teachers at 
all levels and individuals engaged in educational research, 
lit was necessary also to select only journals which would 
cooperate in making their mailing lists available for survey 
purposes. } 

Because of the idiosyncratic policies of individual 
journals and the need to survey journals from a wide range 
of educational fields, a probability sampling technique for 
selecting the journals to be studied was not indicated. Due 
to the method used for selecting journals, the collective 
responses from all five cannot be cmsidered an iinbiased 
representation of a larger group. However, by collapsing 
the respondents into one category, the total nun^er of 
responses (1,011) is a rather sizeable number which should 
have minimal error in the conbined response breakdowns. A 
study of the conbined responses should provide a good estimate 
of the effectiveness of the ERIC columns which appear in 
professional journals in general. Comparisons of the analyses 
across journals shwed non-signlflcant differences among the 
journals. 

The target groups for these surveys were the individual 
sv^scribers to the selected journals. Operationally, Individual 
si^scribars were defined as all non-foreign menbers remaining 
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on the subscription lists after screening out members identified 
as institutional subscribers, defined as an address that was not 
a specific individual by name or that was an individual clearly 
acting as a representative of an institution (e.g. , A, A, Blank, 
Acquisition Librarian, etc.). The number of subscribers to 
these journals range from 6,500 to 37,000. 

The project monitor at the contract office assumed respon- 
sibility for coordinating requests for cooperation from the 
journal editors and publishers. There was considerable diver- 
sity in the journals' policies with respect to their mailing 
lists and their ability to provide a copy of or a sample from 
that list. Consequently journal was first queried by 

letter as to its facility fori (1) dividing individual from 
institutional subscribers, <2) providing specialized subsets, 
or (3) selecting a ssixapXe from their lists. Journals were also 
asked whether tiiey wanted to control the mailing or would 
provide labels for mailing by tiie project. Based on their 
answers , procedures for sanpling and mailing were tailored to 
each journal. One journal did the mailing from its office; 
therefore envelopes were prepared and sealed in Bloomington 
with postage affixed, then sent to the journal which was instruc- 
ted to select a 5fi aanple of its individual siAscribers, deleting 
institutional and all foreign subscribers from the list to be 
sanpled. Two of the journals were able to provide a 5X sample 
in the form of mailing labels. These sanples were checked to 
eliminate institutional and foreign svibscriptions. In one 
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case a new list was obtained because errors were found. These 
samples were mailed from Bloomington. The last two journals 
supplied copies of their mailing lists and the evaluation team 
deleted foreign and institutional subscribers. Then, an inter- 
val technique was applied to tiie remaining names sufficient to 
draw S% of their individual subscriber populations. Labels were 
then made and tiie instruments sent. 

The project budget for mailing and printing costs limited 
the total distribution of questionnaires for all journals to 
no more than 6,000. Independent sarples were selected by a 
systematic sanpling procedural the sampla included every 20th 
member of the frame. IBM was asked to print the card-sise 
questionnaire. Because of the form's shortness and the ease of 
the return mailing procedure, an above-average return percentage 
had been estimated. Delays and shipping errors by IBM, however, 
caused the questionnaire to be sent out late. Further, the 
sunmer vacation for tiie academic commimity occurred shortly 
after mail-out. The end result was that the questionnaire 
return rate was typically low. 

This questionnaire was further hampered by two unforeseen 
occurrences. First, the conputer mailing system for one journal 
gave us erroneous printout; thus a complete resanpling and 
mail-out were required, even after the late beginning. Finally, 
one journal sent what appeared to be a total population list 
and which was subsequently sanpled. Consequently a remailing 
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was dona for this list, dividing it in half on a, random basis. 

ilie people selected for this sanple received an IBM card 

with a total of 18 questions on the front and back. Most 
1 

questions were to be answered by punching out a hole at a 
specified point in the card. The cards were color-coded so 
that returns from one journal's list could be distinguished 
from returns of another journal's list. These cards asked 
for title or rank, primary professional role, field of 
specialization, highest academic degree held, age group, sex, and 
whether the respondent read ERIC oolumns published in any pro- 
fessional journal to which he subscribed. If the respondent 
read an ERIC column, he was asked to respond to a further set of 
questions. A total of 1011 usable questionnaires was returned 
in time for analysis. Individual sample sizes and returns are 
shown in Table AlA.6. 

Procddures for Handling Non-response and Quality Control 

All the questionnaires were delayed more than two months 
in the clearance procedure, which seriously affected the 
scheduling of the study project. The lengthy processing time 
was not anticipated, since the package of questionnaires had 
already undergone very thorough review within the Office of 
Education. During this time many changes and revisions were 
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A few at the beginning, requesting such information as 
occupation and employer, etc. , had to be completed by hand. 
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made to both the questionnaire and the survey design. Also, 
the contractor went to OE to resolve several questions which 
were raised. 

All six questionnaires were submitted for review in late 
December, 1970, with the expectation that the survey could get 
underway some time in March, 1971. When clearance was re- 
ceived on April 23, 1971, the questionnaires were reproduced 
and mailed during the period May 4-14. In a large percentage 
of cases, the questionnaires were received by members of aca- 
demic communities at the very end of the academic year, during 
a period of inactivity between semesters , or at the beginning 
of summer school. In order to offset possible consequences of 
non-response, a concentrated program of follow-up was planned 
and carried out in a manner appropriate to the particular situa 
tion. Supplementary mailings, correspondence, phone, and on- 
site visits, all were used separately or in combination as re- 
quired to check low response rates and to serve as checks on 
data received. Follow-up efforts were directed to all non-re- 
spondents except for the sample of journal subscribers and 
individual purchasers or documents from EDRS where the size 
of the sample and the gaining of access through mail rooms and 
journal offices precluded them. 

Individual users at facility sites were requested to 
have a person present at the site to monitor them and to help 
with problems, hence non-response was minimized. Site visits 
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were used to check on institutions and to check on low returns. 
Visits to non-sampled institutions were also made for comparison 
to sampled sites. Sites chosen by OE were visited using a color 
coded instrument procedure for the purpose of comparison to the 
sample drawn by the project and for possible merging with the 
sample data. Individual user questionnaires were coded by in- 
stitution applying them so that fci4ow-\^ checks could be made. 
Simiiarly, organization and professional journal questionnaires 
were color-coded to provide the maximum measure of control. 



Site Visits 

The objective data drawn from questionnaires were supp- 
lamentad and expanded with data gathered through site visits 
and the synthesis of opinion in open exchange among educational 
experts meeting in a modified version of the Delphi Technique, 
The site visits were carried out by staff of the ERIC avalua-- 
tion project. The actual sites visited (see Table AlB.l) were 
recommended by the Office of Education and selected for the 
different kinds of organizations functioning within the ERIC 
system. The site visits were intended (1) to obtain spacifio 
information and (2) to check up on the accuracy of the ques- 
tionnaire data. The sites included Clearinghouses, Information 
Centers, Reading Centers, Research and Development liaboratories , 
and State Departments of Education, 

Each site visited was asked to coinment on ERIC ' s strengths 
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weaknesses • Specific questions based on an interview 
guide were directed toward the whole range of ERIC products 
and services, especially as they contributed to the fulfill- 
ment of eric's goals. In addition, visitors noted the visi- 
bility and accessibility of the ERIC collection to its patrons, 
as well as the staff's attitude toward the ERIC system. At 
sites where response to the Individual User Questionnaire had 
been low (see discussion of questionnaires above) , interview- 
ers also asked about the amount of on—site collection use. 

A total of 31 sites were visited by six staff of the study 
project. 

These data were tabulated by hand. The results were not 
the objective sort of data that lend themselves to tabular dis- 
play; however, like the clearinghouse data discussed below, the 
information gathered has been used to clarify, supplement, and 
expand on the survey information which produced most of the 
data used in this evaluation. 

Panel Data 

A fourth set of data were collected from two groups of 
twelve experts in the field of education information dissem- 
ination, The list of members of the ERIC Study Advisory Panels 
is included at the end of this chapter as Table AlB.2. These 
experts. met twice in a modified version of the Delphi Technique. 
During their meetings they discussed several basic questions 
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relating to the several ERIC products and services, including 
input by the clearinghouses, relative usefulness of the The- 
saurus , RIE , and CUE , and in general the strengths and weak- 
nesses of all ERIC products and services. Specimen topics 
discussed, on which synthesis was attempted in open exchange, 
included: 

1. Methods considered to be the most effective to 
inform people about ERIC products and services. 

2. Specific ways in which various ERIC products and 
services can be more helpful to individuals. 

3. Ways in which the microfiche system could be improved. 

4. Types of information most appx'opriate for the Clear- 
inghouse newsletters ai,,.;' the ERIC colvunns in profess- 
ional journals. 

5. To what extent the computer terming;! search system 
will replaae or augment manual searching. 

6. The quality and timeliness of w-aterials indexed in 
RIE . 

The views of the panel members on Ruch questions were 
systematized and sumiftarized. Obviously the resulting data was 
not of an objective nature, but the resulting synthesis from 
experts in open exchange served v.o highlight numerous matters 
of importance and, like the sit:i- visit data, have proved an 
invaluable supplement to the op j ^ :?tive data poovided by the 
questionnaires . 



O 







1-17 



Descriptive Data 
Clearinghouse Records 

The clearinghouse records used were quarterly reports 
made by each of the clearinghouses for submission to Central 
ERIC. Of particular importance these reports contain^ for 
©3ch quarter, data on (1) documents acquired and processed 
for input into the ERIC system, (2) preparation of information 
analysis products, and (3) involvement with professional organ- 
izations. This last subject includes auch matters as atten- 
dance by clearinghouse personnel at various professional meet- 
ings, talks given by clearinghouse personnel at such meetings-— 
any professional effort by a clearinghouse which took place 
through the channel of a professional organization whose field 
of interest is related to that of the clearinghouse. Since 
one of eric's purposes is to use existing channels as far as 
possible in promoting the development of a national network, 
information on this subject was of particular importance. 

One section of the quarterly reports inventories the num- 
ber of journal articles produced by the clearinghouses. Another 
details services provided by the clearinghouses and sorts ser- 
vice requests into such categories as how they were received 
(by phone, letter, etc.), type of request, and type of user mak- 
ing request. Still another lists promotional products (e.g. , 
newsletters, brochures, etc.) put out by the clearinghouses. 

The clearinghouse reports contain information other than the 

O 

ERIC 



m 



1-18 



kinds listed above, but the specif ic types just noted were 
those used by the study. The study used data from January, 

1969 through June 1971. 

The clearinghouse data provided background information 
for much of the questionnaire data. 

EDRS Sales and Distribution Records 

The sales. and distribution data were obtained directly 
from the ERIC Document RepEOduction Service (EDRS) , which pro- 
cesses orders for material in the ERIC collection. These data 
show how many copies of what itams have been ordered at what 
time and by whom. These data were tabu:^;<t© 5 by hadd. EDRS has 
two categories of customers; (1) those who maintain standing 
orders for microfiche copies of every document which goes into 
the ERIC file, and (2) those who order specific docam-cnts from 
the collection. From the sales data it was possible to con- 
struct tables depicting growth in the number of Individual 
orders for reports. The current order lists were also used, 
as was noted above, to choose questionnaire populations. 

The above tapped a wide variety of sources and provided 
several different types of data. Indeed, these sources were 
chosen precisely to give a variety of perspectives and to supp- 
lement each other. The combination of objective and anecdotal 
data resulting from these sources was a suceessftiili one. 

Procedures and Analysis 
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Questionnaires 

Data reduction on the rettirns was accompli shed in a con- 
sistent fashion across the five questionnaire instruments re- 
turned. (At the request of OE, the questionnaire on evaluation 
of ERIC Tape Data Bases was not used, because of overlap with 
a separate OE study.) Hence the procedures for all were iden- 
tical except where follow-up procedures were done. As each 
instrument was received, it was identified by state* It was 
then checked to ascertain that (1) it had in fact been filled 
out and (2) (by looking at the name and title of respondent) 
that it had in fact been filled out by an appropriate respond- 
ent. If follow-up was to be done, as for those receiving the 
organization questionnaire (the EDRS population excepted) , 
the RIE questionnaire, and the CUE questionnaire, question- 
naires w^re further cheeked against a file card by number and 
name of respondent sampled. Similar procedures were followed 
with respect to sites participating in the individual user 
survey. 

At this point, all instruments were grouped by type of 
instrument, ready for step two of the procedure. Prior to 
instrument return, code books, indicating the numerical values 
to be given to answers, were devised for each instrument. In 
many cases, of course, the question itself provided the values 
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(e*g , 9 the number of microfiche readers held by an institu- 
tion). 2 A group of coders was employed. They went through 
each questionnaire and assigned a code value to each answer 
to each question. They also assigned a sequential case num- 
ber to each doded case which could hence be used to identify 
the data with its original, questionnaire. 

The coded questionnaires ware then ready for the third 
step of the process. IBM universal form coding sheets were 
used to record the codes from the questionnaires. For each 
questionnaire a set of sheets was created containing its case 
number and the data codes for each question. This procedure 
was reconmended by staff at the Indiana University Research 
Computing Center as being highly accurate. It had the added 
advantage of alSjowing untrained persons to work on the reduc- 
tion process since the task involved reaeitiLlwd a multiple 
choice test in which the answers were known in advance. K 
copy of this form, which in fact fepresents an IBM card, is 
included. 

Once the data had been transferred to these sheets, a 

2a complete set of eode books is included with this re- 
port, both for clarification of procedure and for use with the 
data if farther analysis or interpretation is sought at some 
point. These code books are the keys to the data in punch card 
form and can , if necessary , be used to reverse the process that 
occurred at the point of coding. 
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machine read the sheets directly and from them punched IBM 
cards* In this way a data deck was produced for each of the 
instruments used in the survey. 

The next step was a complete listing of the data cards 
by instrument. These were checked for each case to ascertain 
that the Correct field widths were present and that blanks did 
not appear. Case and card numbers were also checked. Incor- 
rect punches were also caught by ascertaining that values in a 
column did not exceed the maximum allowed by the code book. 
Then the Indiana University Research Computing Center's Ques- 
tionnaire Analysis Program was run and used as a final check 
to detect blanks t to be sure that all cases were present in 
the data deckf and to verify identifier information so that 
each data deck contained only data from a single set of in- 
struments. In addition f questionnaires were checked to deter- 
mine that questions which were to be answered only by persons 
answering a previous question in a particular fashion had, in 
fact, been answered by a correct number of respondents. Items 
of this nature stand out since the number responding to the 
question is smaller than the number of total respondents. It 
should be noted, as a matter of fict, that the individual re- 
sponses to questions do vary in number; this variation was 
checked on a sample basis against questionnaires to ascertain 
that only a simple failure to answer had occurred. 

The first step in the actual analysis was to use the 
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Indiana University Research eomputing Center's Questionnaire 
Analysis Programs I and 11 to provide frequency tabulations 
of ill the data by instrument. These provided basic data, 
given the descriptive design of this study. Frequency tables 
were generated for all questions although only a fraction of 
these are presented in the main body of the report. By exam- 
ining tabulation by population, it was possible to obtain a 
picture of a particular user population or of a particular set 
of organizations which '*e providing ERIC services and products. 

The second state of analysis required generating cross- 
tabulations, arraying respondent characteristics against amount 
of use, type of use, and satisfaction with the ERIC collec- 
tion, Most of these tabulations were based on the Individual 
User Questionnaire with the CUE and RIE questionnaires pro- 
viding directly computable supplementation. The journal col- 
umn instrument data were also cross-tabulated to show who was 
being reached by the ERIC journal coiflimns as well as some mea- 
sure of their satisfaction with ERIC. 

Both stages of analysis were done in order to present as 
full a descriptive picture as possible of ERIC use and ERIC 
users. Such a presentation was consistent with the descrip- 
tive nature of this study as a first attempt to present a broad 
picture of the entire spectrmn of ERIC product and service 
utilization. 

Clearinghouse Quarterly Reports from January, 1969 - June, 



O 
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1971, were gathered and have been summarized in tabular form 
where appropriate to reflect the growth and characteristics of 
the ERIC document collection. These tabulations were done 
from the report forms completed by the individual clearing- 
houses , 

In the same manner, the sales and distribution records 
of EDRS were also tabulated. Data on microfiche and hard 
copy sales was received on a monthly basis and then summar- 
ized in tabular form, by half years and years. 

In sum, these data sources provide a rather complex 
overview of a very complex system. The sales and distri- 
bution records along with the clearinghouse reports offered 
a close look at the system's actual, physical production. 

The questionnaires provided basic data on what parts of the 
system were actually being used, by whom, and how satisfac- 
torily (a subjective evaluation of the system and its parts 
from the perspective of users and those who directly assist 
users) . The site visits directly supplemented this source 
by providing evaluative comments from those practitioners who 
are providing services. Finally, the panels of experienced 
educators discussed their perceptions and made recommenda- 
tions for changes likely to bring impcovements at points 
where they felt improvement was necessary. 
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TABI^ jilA.l 



RESPONSE BATE OF USOE SUFFORTEP COIUECTIONS 



Total 

Population 



Go lies toon 

Clearinghouses 19 

OE Regional 

Offices 9 

Regional Educa- 
tional Labora- 
tories 11 

Other* 9 



Sample Ssunple 

Fraction Size 

100^ 19 

100^ 9 

100 ^ 11 

100% 9 



Number 

Returned Percent 

Usable Return 

14 74% 

7 78% 

10 91% 

8 90 % 



* Other was composed of the followings 

Liln’argrs Department of Health, Education and Welfare 
National Education Association: Research Division Library 

ESEA Title 111, Project GOD 
Idtrary of Congress 

U.S. Office of Education; Bureau of Adult, Vocational, and 
Liteaiy Programs 

Educational Ifeterials Center, U.S. Office of Education 
U.S. Office of Eduieatlon; Educational Refer^ce Center 
EHO Itoseeasing and Reference Faolli'ty 

ibaformatlon Dissaninatlon Center, Redwood City, Califoinla 
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TmiM A1A.2 

RESPONSE RATEi OTJF.STIOimAIRE RErUBNS FROM 
■ ORGMIZATIONS 





Total 

Ponulation 


Sample Sample 

Fraction Procedure 


Sample 

Size 


Number 

Returned 


Percent 

Return 


Or z a tl on 














USOE Supported 
Colleetions 


48 


100^ 


None 


48 


39 


B2% 


Standing Orders 
(Privately 
Supported) 


296 


10.5 


* 


31 


31 


100% 


Reading Reaource 
Network Centers 


33 


100^ 


Nona 


33 


27 


' 85% 


Education Iirforma— 
tlon Centers 


109 


25^ 




27 


22 


81% 


State Departments 
of Education 


51 


loosi 


None 


51 


35 


69% 


Individual Order 
Customers (EDRS) 


.1000 


25% 




250 


100 


40% 



* Random from gubscription list 

«# Random from List of Centers 

»#* Random from Individual Order List 
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A1A.5 



RESPONSE RATE; QTIESTIOHNAIRE RETURNS FRCM 
INDIVIDTTAT. HSERS 



Som^ca 


No. of Sites 
in Samnle 


Sites 

Resoondinff 


Niamber 

Returned 


% Sitea 
Respondine 


Standing Order Collections 
(Privataljr Supported) 


30 


24 


167 


80% 


Standing Order Collections 
(USOE Supportad) 


48 


43 


122 


90 % 


Education Infonaiatlon 
Centers 


27 


22 


59 


82% 


Reading Resources 
Network Centers 


33 


27 


146 


73% 
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TmnE iiA,4 



So Tire 0 

Individual 

Subscriber 



RESPONSE RATE; QTJESTIOMNAIRE ^TtJRNS FRCM 
SU^CigBERS TO CUE 

Total Sample Ifo • In Ratum 

PopiiLatlon Fraction Sample No. Returned Percent 



15 100% 15 8 53% 



Ins titut io nal 

Sulbsorlber 1533 25% 383 206 54% 






Source ; CIJE Questiomiaire 
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TABLE A1A.5 



RESPONSE E.'Eg OIJESTIONNAIRE MITUBNS FROM 

TO RIE 



Total \;pi© N-umber in Number 

Fomlatlon Frastlon Sample Returned 



Source 

Individual 

Subscribers 



Institutional 

Subscribers 



164 

3429 



100% 


164 


75 


25% 


861 


448 



Source i RIE Questloxmalre 




31 



Return 

Percent 

46% 

5 ^ 



A1A.6 



JOtmHja. GOLTMN irngricaiNAiRB 



Hmiber 





Total 

PoDulatloa 


Percent 

SaBole^ 


No. In 
Samole 


Returned 

TTsable 


Percent 

Returned 


Thm Readlsg 
teacher 


25»600 


0 


1,280 


300 


23^ 


Jouroal of Audio— 
71su€l1 lastruc' 
tlon 


8,570 


0 


427 


in 


26 $ 


Foreign Langasga 
Annals 


8,720 


0 


436 


158 


36$ 


Bjcoeptional 

Children 


37,000 


0 


1,850 


328 


18$ 


Journal of Teacher 

Education 6 g 500 


0 


325 


116 


36$ 



Sources Profesalonal Journal QueBtlonnalre 
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September 17, 1971 



TABLE A1A.7 

POPULATIONS, SAMPLES, RETURNS 



Sources of 



Est« No. 



Number 



Ques tionnair es 


in 


Sample 


Number in 


Returned 


Return 






Universe 


Fraction 


Sample 


Useable 


% 


OrganlEations , Libraries , 












and Information Centers 












with 


ERIC Collections 












1. 


Standing Orders^^ 
(Privately Supported) 


296 


10.5% 


31 


31 


100 


2. 


Standing Orders 
(USOE Supported) 


48 


100% 


48 


39 


81 


3. 


Ed, Information 
Center 


109 


25% 


27 


22 


81 


4. 


Reading Resources 
Network Centers 


33 


100% , 


33 


27 


85 


5. 


EDRS Individual 
Orders 


1,000 


25% 


250 


100 


40 


6. 


State Depts. of 
Education 


51 


100% 


51 


35 


69 



Subscribers to Current 



Index to Journals in 
Education (CUE) 












1. 


Individual 

Subscribers 


15 


100% 


15 


8 


53 


2, 


Institutional 

Subscribers 


1,533 


25% 


383 


206 


54 



Subscribers to Research 
in Education (RIE) 



1. 


Individual 

Subscribers 


164 


100% 


164 


75 


46 


2. 


Institutional 

Subscribers 


3,429 


25% 


861 


448 


52 


Individual Users at Sites 


No. of 
Sites in 


No. of 
Sites 


No . of 
Ins t rumen ts 


% Sites 


Source 


Sample 


Responding 


Returned 


Responding 



1. 


Standing Orders 
(Private Collections) 


30 


24 


167 


80 


2. 


Standing Order Collections 
(USOE Supported) 


48 


43 


122 


90 


3. 


Ed. Information 
Centers 


27 


22 


59 


82 


4. 


Reading Resources 
Network Centers 


33 


24 


146 


73 



^Identified in Table A1 Ap2 
O identified In Table AlA.l 




(Table A1A.7 continued on next page) 
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TABLE AlA, 7 (continued) 



Sources of Total 

Questionnaires Population 

Subscribers to Educational 
Journals with ERIC Columns 



X. 


The Reading Teacher 


25,600 


2. 


Journal of Audio Vis- 
ual Instruction 


8,570 


3. 


Foreign Language 
Annals 


8,720 


4. 


Exceptional Children 


37,000 


5. 


Journal of Teacher 
Education 


6,500 



Percent 

Sample 


No - in 
Sample 


Number 

Returned 

Useable 


Percent 

Returned 


5% 


1,280 


300 


23% 


5% 


427 


111 


26% 


5% 


436 


158 


36% 


5% 


1,850 


328 


18% 


5% 


325 


116 


36% 



r 

I 



O 
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TASm AlB.l 



B.-p;GKPTTn<rrS OF SITE VISITS 



Site 



City . State 



I. Clearinghouses 

Teaching of Tbrei^ Language 
Rural Education and Small Schools 
Social St'udies/Soelal Science Education 
Vocational and Technical Education 
Science and Mathematics Education 
Educational Media and Techno lo^ 
Educational IfenagOTient 
Higher Education 
Libraiy and Information Sciences 
Urban Disadvantaged 



New York, New York 
Las Cruces, New Mexico 
Boulder, Colorado 
Co lumhus , Ohio 
Columtius, Ohio 
Palo Alto, Calif omia 
Eugene, Oregon 
Washington, D.C. 
Washington, D.C. 

New York, New York 



II. I nf ormation Centers 
Phi Delta Kappa 

Fairfax County Public Schools Microfiche 
Center 

San Mateo County Office of Education, 
Information Dissemination Center 



Bloomington, Indiana 

Fairfax, Virginia 

Red Wood City, California 



Colorado Occupational Research Coor- 
dinating Unit 

Northern Colorado Educational Develop- 
mental Center 

III, Reading Resource Centers 

Southern Methodist University Reading 
Resource Network Center 
Reading Resource Center 
Universi'^ of Colorado Heading Resource 
Center 



Denver, Colorado 
Boulder, Colorado 

Dallas, Texas 
Kansas City, Missouri 

Denver, Colorado 



IV. Regional Labs. 

Center for Urban Education 
Iforthwest Regional Educational Laboratory 
Mid-Continent Regional Laboratory 
Far West Laboratory 



New York, New York 
Seattle, Washington 
Kansas City, Missouri 
Berkley, California 



V. State Depts of Public Instruction 

State Dept, of Public Instruction Raleigh, North Carolina 

Public Schools of the Dlstr, of Colrmibia Washington, D.C. 



VI. HEW Regional Offices 
Region II 
Region X 
Region VII 
Region IX 
Region VI 
Region VIII 



New York, New York 
Seattle, Washington 
Kansas City, lH.ssouri 
San Francisco , Ca li fornia 
Da ll as , Texas 
Denver, Colorado 



VII. Other 

National Education Association Library Washington, D.C. 



O 
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TABLE A1B.3 
ERIG ADVrSORT PANELS 



Education 

Mr, Gregory Benson 
The University of the 
State of New York 
State Education Department 
Albany* New York 12222 



Mr. Frank Mattas 
Director of Information and 
Library He sources 
Superintendent of San Mateo 
County Schools 
590 Hamilton Street 
Redwood City, California 940^3 



Mr, Robert Radick 
Guidance Coordinator 
BO CBS, 3H6 Lawndale Street 
Endwell, New York 13760 



Dr . 'I'JllliaiE. Gephar t 
Director of Research Services 
Phi Delta Kappa 
North Union Street 
Bloomington, Indiana 47401 



Mrs. Patricia Stevens 
DeparlmLent Library 
State Department of Education 
Boston, Massachusetts 02111 



O 




Disaemination 

Mrs, Virginia Cutter, Director 
Information Services, Educational 
Program 

Texas Education A.gency 
Austin, Texas 73711 



Mr. Siuiford Glovinsky 
Program Director 
Supplementary Education Gsnter 
mo North Tenth Street 
San Jose, Calif omia 95112 

Mca. Gladys Ingle, Coordinator 
Research Infoiroation Center 
North Carolina State Department 
of Public Instruction 
Raleigh, North Carolina 27602 



Mias Eva Kiewitt, Librarian 
School of Education 
Indiana University 
Bloomington, Indiana 4’»'40i 



Dr, Charles D. King 
Coordinator of Research 
Department of Raseareh & Program 
Development, 10700 Page Avenue 
Fairfax, Virginia 22030 

Mrs. Barbara Marks, Librarian 
Education Library 
New York University 
4 ■Washington Place 
New York, New York 10003 

Mr. William McGleary 
Northern Colorado Educational 
Development Center 
1750 30th Street, No. 48 
Boulder, Colorado 80302 
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DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 



OFFICE OF EDUCATION 
WASHINGTON. 0,0. 20E02 



May 1971 



Dear Colleague: 

I would like to ask for a half hour or so of your valuable time 

for a good cause. Only persons like you who are users of ERIC 

(the Educational Resources Information Center) products and services 

or who manage ERIC materials for your organization can help us in 

the U.S. Office of Education to increase ERIC's effectiveness for you. 

To do so, we need Information about your experiences with ERIC and 

views about ways its services could be improved. 

To collect such information and have It properly analyzed, the 
U.S. Office of Education is supporting an M.IC evaluation study 
under the direction of Dean Bernard Fry, University of Indiana. 

Dean Fry and his staff have prepared a questionnaire which is 
enclosed along with a letter from De«i Fry with necessary instructions. 

I earnestly ask you to complete the questionnaire and return it 
promptly to Dean Fry. Your help will permit us to further Improve 
the ERIC program and be able to describe the Impact and uses of 
ERIC more precisely. 

Thank you very xmich for yowr assistance. 



Sincerely youra. 




Lee G. Burchinal 
Assistant Goinmlssioner 
National Center for 
Educational Conmunication 



Enclosures 



ERIC 
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EBIG EyAIiUATIOF STUUI PROJEOT 

INDIANA UNIVERSITY 

Graduate Library School 

UNSVERSITV LIBRARY 

BLOOMINOTON, rNDIANA 47401 



TEL. NO. Bli 



Evriuation StTxdy of ^oiuotB and Services of tlie 
Education Bsaources Information Center (EHC) 
U.S. Office of Bdueation 



May, 1971 



Dear Colleague : 

I am ■writing to request your further assistance and cooperation in the 
e-Tuluation study of ERIC products and services* We are undertaking a 
follow-up of Institutions who reported a low attendmce or were otherwise 
unahle to carry out for various reasons, distrihutlon of the ]ta,dlvidual 
Users questionn^ne on the original day selected. 

YOUR COOPERATION WILL MAKE AN DCPOOTANT CONTRIBUTION TO THE EVALUAnON ATO 
IMPROVIMEMT OF EMC PRODUCTS AND SERVICES, 

MONDAY. JUNE 7th « and that day only, has been chosen for con^letlon 
of the foUow-up questiCTnalre entitled Individual Users. It \jould be 
desirable to have one •’contact” person at your center who will assxaie the 
responsibility for getting every individual HRIC user that visits your 
organisation on ■ttiat one day to complete this questi onnal r e * 

Also enclosed is a simple statement of instruction ■jdiich can be handed to 
the Indi-yldual EMC user along with a copy of ■the questionnaire as he visits 
aiifl makes use of your MtIG coHection on MONDAY. JUNE 7^th . 

Please return the completed day's questionnaires in the prepaid addressed 
en'velope "we ha^ve enclosed for your convenience. 

Please Gall me collect at 812-337-2845 if you have ai^ queetlons ecaaoemlng 
this effort or if you wish additional infoimaticm. 



Sincerely, 




Bernard M. Ery, 

BMFsje 

Ends. 



Principal ffivestigator 




ERIC 
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ERIC Evaluation Study 
Graduate library School 
Indiana University 
Bloomington, Indiana 47401 



INSTRUCTION SHEET 



To Accompany Questionnaire Entitled 



‘^Questionnaire for Indh^idual 



To Users of ERIC Products and Services: 

We are seeking your cooperation m an evaluation study of products and services of the Educational Resources 
Information Center (ERIC), develop^ and supported by the U. S. Office of Education, 

The attached comprehensive questionnaire is dedgned to be completed by individuals who are currently active in the 
use of ERIC publications. This questionnaife is intended to obtain your reactions as a posdble user of the whole 
range of ERIC products and services. Questions ^ould be completed, however, only for those which you have used 
in the past year. 

YOUR COOPERATION WILL MAKE AN IMPORTANT CONTRIBUTION TO THE EVALUATION AND 
IKff*ROVEMENT OF ERIC PRODUCTS AND SERVICES. 

We estunate an average of 20 minutes is required to complete this form for those who have knowledge of aU of the 
ERIC products and services Usted. The questionndre is so designed, however, to permit you to easily skip questions 
pertaining to products and services whidi you have not used. 

P1£ASE RETURN THIS COMPLETED QUESTIONNjURE TO THE STAFF PERSON WHO HANDED IT TO YOU 
TODAY WHEN YOU CAME INTO THE UBRARY OR SERVICE CENTER, 

If you have any questions concemmg items in the questionnaire, or if you need further information, please contact 
the staff person who handed you this questionnaire. Other questions wWch you may have concerning the evaluation 
study ^ould be directed to me by corre^ondence or by phone at (812) 337-2S48. 

Thank you for your cooperation. 



Principal Investigator 




BMF:je 



Ends. 



ERIC EVALUATION STUDY PROJECT 
INDIANA UNIVERSITY 

Graduate LAhrary School 

UNIVERSITY LIBRARY 
BLOOMINGTON, INDIANA 47401 



TEL. NO. fi I 2S48 



Evaluation Study of Products and Services of the 
Education Resources Information Center (ERIC) 
U. S. Office of Education 



May* 1971 



Dear Colleague: 

As projected in my earlier letter, I am now writing to request your fln^ assistance and cooperation in the e\^uation 
study of EWC products and services. This letter* questionnane enclosures, is being sent to your organization as a 
recipient of ERIC microfiche of Rese(B'ch in Education iRIE) and of other ERIC publications. 

YOUR COOPERATION WILL MAKE AN MPORTi^ CONTRIBUTION TO THE EVALUATION AND 
IMPROVEMENT OF EMC PRODUCTS AOT> SERVICES. 

Your assistance is needed In the foUowing two ways: 

(1) Completion by a professional member of your organization of the enclosed copy of a questionnaire entitled 
‘‘Organizations, Libraries, and Information Centers with EMC Collections.” We estimate an average of ten 
mmutes is required to complete this fom, which will be forwarded Portly. 

This questionnaire is an attempt to obtam ceFtain general types of information concerning facilities and services 
which your organization provides for EMC materials, together with your evduation of theh usefulness based on 
observation and contacts with EMC users. A prepaid addressed envelope is attached to facilitate return of this 
questionnaire. We would appreciate completion at your early convenience, and Its return by May 20. 

(2) Completion of a second questionnaire entitled “Individual User Re^>onses to EMC Products and Services” by 
every individual EMC user that visits your organ^ation on Monday* May 10, and that day only. Please return the 
completed day's questionnaires in the prepaid addressed envelope we have enclosed for your convenience. 

It would be desirable to have one “contact” person at your center who will assume the responsibility of getting 
the questionnaires completed by persons on May 10, who come there to use EMC materials. 

Also attached to each copy of the questionnaire is a simple statement of instniction which can be handed to an 
individual along with a copy of the questionnaire as he vmts and makes use of your EMC collection. 

Hease call me collect at 812-337-2848 if you have any questions concerning this effort or you wish additional 
mfoimation. 



Sin^rely, 




BMF:je 



Ends. 



ERIC 
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Prepared by: 

Graduate Library School 
Indiana Univerdty 
Bloomington, Indiana 47401 



EVALUATION STUDY OF ERIC PRODUCTS AND SERVICES 
Sponsored by U.S. Office of Education 

Questionnaire for Indhidual Users 



ERIC INFORMATION SYSTEM 



Box 1 
OK-6032-5 
OMB-S1S71009 
Expimtioii Date 12-71 



1 . Through what means did you first learn about ERIC products and ser^ces? 

(1) Classroom instruction (5) Reference in a professional journal 

(2) Brochures or fliers (fiS KRTP column in a professional journal 

(3) — Professional meetings (7) rnlleagiins 

— RRTr Clearinghouse announcement (8)__X!an"t recall 

(9) Other (Please ^ecify) 



2. Do you read or scan ERIC columns in a profe^ional journal(s) to assist you in keeping current with developments and 
literature in your field? 



(iX-^-^-^No (2) .Yes If yes, approximately how many ERIC columns have you read or scanned within the past 

year? . - . . 



3. Do you read or scan m ERIC Clearitighouse newdetter? fi) (2 ) N n 

If yes* which Clearinghouse? 



4. 



Please rate each of the following ERIC products and services In terms of its usefulness in your work or study. Circle the 
appropriate number* e.g,, 1 for “Very Useful,” 5 for “Of No Use,” etc. 



OF ITEMS ITEMS 
VERY NO NEVER NOT 

USEFUL USE USED AVAILABLE 



a. 


Research in Education {RIE) 


1 


2 


3 


4 


S 


6 


7 


b. 


Accumulated Indexes for RIE 


1 


2 


3 


4 


5 


6 


7 


c. 


Current Index to Journals in Education (CIJE) . . 


1 


2 


3 


4 


5 


6 


7 


d. 


Clearinghouse' Newsletters 


1 


2 


3 


4 


5 


6 


7 


e. 


Interpretative summaries . . * . 


1 


2 


3 


4 


5 


6 


7 


f. 


Research ReTdews ....... 


1 


2 


3 


4 


5 


6 


7 


g. 


Bibliographies 


1 


2 


3 


4 


5 


6 


7 


h. 


Pacesetters In Innovation 


1 


2 


3 


4 


5 


6 


7 


i. 


Catalog of Selected Documents on the 

Disadvantaged 


1 


2 


3 


4 


5 


6 


7 


j- 


Selected Documents in IBgher !Mucation 


1 


2 


3 


4 


5 


6 


7 


k. 


Hard copy documents 


1 


2 


3 


4 


5 


6 


7 


1. 


ERIC microfiche 


1 


2 


3 


4 


5 


6 


7 


m. 


Themurus of ERIC Descriptors 


1 


2 


3 


4 


5 


6 


7 


n. 


Manpower Research Inventory 


1 


2 


3 


4 


5 


6 


7 


o. 


OE Research Reports 


1 


2 


3 


4 


5 


6 


7 


P- 


ERIC magnetic tape data bases: 

RIB 


1 


2 


3 


4 


5 


6 


7 


q. 


CUE ........ 


1 


2 


3 


4 


5 


6 


7 



5. \^at specific comments or suggestions do you have concerning the products and services listed above. (Identify by a, b, c, 
etc.— use a separate sheet if needed.) 
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6. How would you rate the ERIC system as a whole as to its usefulness in your work or study? 

(1) Df considerable value (3) Df doubtful value 

(2) — Of some value (4)^ Of no value 

7. Have you ever found information throu^ the ERIC ^stera which you probably would not have found otherwise? 

(1)l_^ Yes (2) No If yeSj how often: 

(1) Estimate number tf more than 10 times (3) 1-5 times 

(2) 6-10 times 

8. Has infonnation obtained through the ERIC system resulted in improvements in the way you do things? (1) No 

(2) Yes If yes, how often: 

(1) 1-5 times (3) Estimate number if more than 10 times 

(2X^-^^6-l 0 times 

9. Has Information obtained through the ERIC system prevented you from duplicating research work that has already been 

done by others? (1) Yes (2) No If yes. how often: 

(1) Estimate number if more than 10 times (3)___J-5 times 

(2) -^^ ^10 times 



Please cheek below the abstracting and indexing publications you have used during the past year, and indicate 


the ways in 


which you have used them. 












Read or scan 


Search past 








each issue 


issues or 


FOR 




Pubheations used (Check) 


for current 


volumes to 


CODERS 






awareness 


locate specific 


USE 


Never 






I'nforinati'on 


ONLY 


_Ussi. 


(1) Child Development Abstracts & Bibliography 


1 


2 


3 


4 


(2) Current Index to Journals in Education 


1 


2 


3 


4 


( 3 ) Dissertation Abstracts 


1 


2 


3 


4 


(4) Education Index 


1 


2 


3 


4 


(5L Educational Adndiiist'ntijn Afcstiacrs 


1 


2 


3 




(5>..^.^^ J^cho logical Abstracts 


1 


2 


3 


4 


( 7 )l Research in Education 


1 


2 


3 


4 


f8I Other (Please specify) 


1 


2 


3 


4 



RESEARCH IN EDUCATION (R I E) Abstract Journal 

1 1 . During the past year, about how many times have you used/UE? (Count each search as a separate use.) 

(1) — Estimate number if more than 10 times (^ ) i times 

(2) f 10 times (4)__Never 

IF NEVER, PLEASE SKff TO QUESTION 21 



12. When you use an issue of RIE do you usually: 

(1) Go initially to the Thesatmis of ERIC 

Descriptors 

(2) , , Go directly to sutgect index 

(3) Go directly to author index 

(4) Go directly to resimi^s of a Clearinghouse 







(5) _ Hem the entne document risum^ section 

(6) — Follow no particular pattern 

(7) Other (Please specify) 






1 3. What are the main purposes for which you have used RIEl 



(1) To keep abreast in a field 

(7) — Aggignments and term papers 

(3) Preparation or updating of course 

bibliographies 

(4) rurriculum development 

(^) Pffigfam itnprovenient 

14. For purposes of searching and identification of relevant 
about each document do you consider essential? 



(6) Preparation of speech, report, article 

(?)i__^e search project 

(R)_ Rrnw^ing 

(9)l Other (Please specify) 



documents in RIE^ which of the following t 5 ^es of information 



(1>— 

(2)_ 


— Abstracts 


(4)— 


Quality estimate 


Descriptors 


(5) — 


^ ^-Target audience 


(3)_ 


.^^JGnd of document (e.g., research 
report, survey) 


(6)_ 


Other (Please specify) 



15, How often do you find what you are looking for in RIEi 



( 1 ) Always 


(3) 


Sometimes 


(2) Mrigt of the time 


(4)— 


Never 


If you don’t find it in RIE, how often do you find it elsewhere? 


(1) NTpv^]- 


(3) 


Mok of the time 


(2)__JSome time s 


(4)— 


Always 



17. 



Please rate mch section or characteristic of FJE in terms of its usefulness in your work or study. Circle the appropriate 
number, e.g., 1 for *‘Very Useful,” 5 for “Of No Use,” etc. 

ITEMS 



a. 

b. 

c. 

d. 

e. 

f. 

g- 

h. 

i. 

j- 

k. 

l. 



OF ITEMS NOT 

VERY NO NEVER AVAIL- 

USEFUL USE USED ABI^ 



Range of topics covered . . * . 

Quality of materia! selected 

Timeliness , 

Document Section ............ 

Accession Numbers Section 

Arrangement Mdthin Sections 

Content of resumis 

Descriptors (Thesaurus) 

Nuinbering ^stem 

Introductory mformation 

Indexing ^stem 

Format & typography (size of type, readability, etc.) 



1 2 3 
1 2 3 
1 2 3 
1 2 3 
1 2 3 
1 2 3 
1 2 3 
I 2 3 
1 2 3 
1 2 3 
1 2 3 
1 2 3 



4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 
4 5 6 



7 

7 

7 

7 

7 

7 

7 

7 

7 

7 

7 

7 



18, How ^ould iuiavailabie documents now listed in RIE be treated? 



(1) Designated by a symbol (4 ) n mitfed from RIE 

(2) Put in a separate secfion (5 )- n th^r (Please specify) . 

(3) Put in a separate publication . ' - . 

19. During the past year, about how many documents have you ordered, or obt^ned from an information center or library, as 
a result of having read a citation or abstract in RIEl 



0% 

(2X 



i3U J-5 

(4) Mr>na 
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Estimate number if more than 10 
£-10 



20 . 



Please describe any inadequacies of RIE identified during your use in the past year: (Use a separate sheet if necessary.) 

(1) Coverage of subjects ' 

(2) Citation information 

(3) Quality of abstracts 

(4) Physical arrangement or location of bibliographic items or sections - 

(5) Quality of indexing— 



CURRENT INDEX TO JOURNALS IN EDUCATION (CUE) 

21 . During the past year, about how many times have you used CIJEl (Count each search as a separate use.) 

(1) Estimate number if more than 10 times (^ ) u s times 

(2) 6-10 times (4) Never 

IF NEVER, PLEASE SKIP TO QUESTION 33 



22* ’ When you use an issue of CUE do you usually: 

(1) Go initially to the Thesaurus of ERIC 

Descriptors 

(2) . _ „ Do directly to ir 

(3) Go directly to subject index 

23. What are the main purposes for which you have used CIJEl 

(1) To keep abreast in a field 

(2) Assignments and term papers 

(3) Preparation or updating of course 

bibliographies 

(4) Curriculum development 

(5) Program improvement 



(4) _JGo to main entry section 

(5) Follow no partlciiiar patUwi 

(6) ^Other (Please specify 



(6) , Preparation of speech, report, article 

(7) ^.Research project 

(8) __Browsing 

(9) , JQthei (Please specify) 



24- How often do you find what you are looking for in CIJEl 

(1) Never (3)u__Most of the time 

(2) Sometimes (4)— Always 

25. If you don’t find it in CUE, how often do you find it elsewhere? 



(1) .^Always 

(2) Most of the time 

26- Are the journals indexed in CUE readily available 

(1) Yes 

O 




(3) Sometimes 

(4) Never 

lo you in a nearby library? 

(2) No 
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27. During the past year, about how many journal articles have you consulted as a result of having read a citation in CIJEl 



(1) None (3) 6^10 

(2) 1 -S (ii) pQtiiTiatA number if more than 1 0 

28. How do you think CUE compares in u^fulness ^^^th other such indexes you have used? 

( 1 ) T ess useful (3) More useful 

(2) Equally useful 



29. In un def taking a subject search of RIE or CUE do you find the subject headii^s (descriptors): 



( 1 ) Satisfactory (3) Too specific 

(2) Too general (4) Other shortcomings please specify) 



30. Do you find the subject headings (descriptors) used to index RIE and CUE representative of the currently used language in 
your fields? 



( 1 ) Yes 



(2) No 



31. 



Please rate each section or characteristic of CUE in terms of its usefulness in your work. Circle the appropriate number, 
e.g., 1 for “Very Useful,” 5 for “Of No Use,” etc. 



a. Organization of CUE 

b. Coverage of Journals 

c. Selection of articles ; 

d. Timeliness 

e. Descriptor Group Codes ..." i J .. . 

f. Assignment of descriptors 

g- Sequence of sections in journal 

h- Subject Index 

1. Author Index ^ 

j. Main entry section ............... 

k. Accession numbering system 

l. Annotations of main entries ....... J .. . 

m. Format & typography (i4ze of type, readability, etc.) 



ITEMS 

OF ITEMS NOT 

VERY NO NEVER AVAIL^ 

USEFUL USE USED ABLE 



12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 



5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 

5 6 7 



32. Please descnbe any inadequacies of CUE identified during your use in the past year; (Use a separate sheet if necessary.) 



(1) Coverage of subjects^ 



(2) Citation information 



(3) Quality of annotations 



(4) Physical wrangement or location of bibliographic items or sections 



(5) Quality of indexing 



O 

ERIC 
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DOCUMENTS: MICHOFICHE AND HARD COPY 

33. During the past year, about how many titles of ERIC microfiche have you used? 

(1) None (3)- ^ 1 1-9S 

(2) J-10 (4)_^_Estimata number if more than 25 

IF NONE, PLEASE SKIP TO QUESTION 36 

34. Do you have easy access to a microfiche reader? (1) _No (2)___Yes If no, would you make neater use of 

microfiche U‘ a reader were more accessible? (i )— V ^g (2 ) is in 

35. What ^cific comments or sugge^ons do you have concernuig the ERIC microfiche system? 



36. During the past year, about how many ERIC hard copy documents have you used? 



(1) None (3) 11.25 

(2 ) - L IQ (4) Estimate number if more than 25 



37. 



What are the main purposes for which you have used ERIC 

(Hease check) 

(1) To keep abreast in a field 

(2) Asdgnments and term papers . . J : j . ; ; . 

(3) Preparation or updating of course bibliographies 

(4) Curriculum development . . . J / . . . . . 

(5) Program improvement . , J J J . . . . 

(6) Preparation of speech, article, report . . . , J : 

(7) Browsing 

(8) Research project 



microfiche/hard copy documents? 

MICRO- HARD 




38. During the past year about how many times have you used the following individual ERIC publications? 

(Count each search sepaate use.) . 1-5 6-10 11-25 NEVER 

a. Accumulated Indexes for R/F . , . ^ 

b. Pacesetters in Innovation 

c. Catalog of Selected Doctiments on the Disadvantaged . . . 

d. Selected Documents in KB^er Education 

e. Thesaurus of ERIC Descriptors 

f. Manpower Research Inventory 

g. OE Research Reports 




39. Wtot problems, if any, have you faced using hard copy documents? 



PROFESSIONAL CHARACTERISTICS & ACTIVITIES 

Please indicate the type of institution or organization with which you are primarify associated, by placing a check mark in 
the appropriate spa^ below. 



(1)~ 

(2) 


^JFre-School 

Blenientary School 


(3) 


RftivifiHaiy SchOOl 


(4) 


Qf TTniversitv 


— 

ERIC 


.-^tate Department of Education 
— Regional Educational Laboratory 
— Research & Development Center 



(8) 

(5^ 


^.JProfession^ organization 
—Office of Educational Regional Office 


V "V 

(10) 


Other Federal Agency 


(11) 


T nr^ai 0f Regional Infonnation Center 


fl21 


Business or TnHiistrv 


(13) Other please specify)— 
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41. Pleasa indicate your primary profe^ional role or functiou at the present time, by placing the number “1” in the 
appropriate ^ace below. If you have more than one major role, please enter the number “2” in the space corresponding to 
your second most important professional role. 



(1)— 


Administration or Supervision 


(6) 


i_JC!onsulting 


(2)— 


Teaching 


(7)— 


TTnHergrafliiate Stiirlent 


(3)_ 


,_piipU Personnel Services 


(8) 


Graduate Student 


(4) 


-^Research & Development 


(9)— 


Other please specify) 



(^) _ -T ibraiy or Instructional Resources 

42. Do you have any professional responsibilities away from your institution (consultings editorial, offices in professional 
societies, advisory committees, etc.)?. 

(1) Yes (2) No 

43. About how many times in an average month are you contacted by other educators seeking information related to your 
current work? 

(number) 

H. How do you get your information? Select the more important channels listed below and rank them by order of 
importance. (Use 1 for most important, 2 for second most important, etc.) Rank as many as appropriate. 

(1) Oral communication (colleagues) (6)— ^Professional meetings 

(2) Journal articles C^__^£orrespondence and/or reprints 

(3) Books and monographs (R) nth^r (Please specify) 

(4) _=_Repofts — 

(^) Abgframing & indexing services 

15. Have you conducted or participated in basic or applied research projects within the past five years? (1) Yes 

(py Mn If yes, identify the Idnd of study you have conducted — 



16. In the past five years have you had any books or papers accepted for publication or for presentation at meetings? 
(t) Vf>g (7) Mn If yes, how many — ? 

(number) 



17. Please indicate your areas of professional interest in fields of education, as related to ERIC Clearinghouses listed below. 
Please rank areas of interest by order of importance. (Use 1 for most important, 2 for second most important, etc,) Rank 
as many as appropfiate. 



( 1 ) AHiiit Education 

(2) Counseling and Personnel Services 

(3) Disadvantaged 

(4.) Parly Chil<&ood Education 

(5) Educational Administration 

(6y — RHnrjitinnal Media and Technology 

(7) Rvr^ptinnal Children 

(R) Higher Education 

(9) Junior Colleges 

(in) r ihr^ry and Information Sciences 

PERSONAL DATA 

8. Please check the age group which includes your age; 



(1)l— 


25 or below 


(2)_ 


26-35 


(3)-_ 


3&4S 







(1 1) — JT-ingiiistins 

( 1 2) Reading 

(13) Rural Education and Small Schools 

(14) Science and Mathematics Education 

(15) ■ Social Science Education 

(16) Teacher Education 

(17) _^ — Teaching of English 

(18) Teaching of Foreign Languages 

(IQ) - -- Tp.gts^ Measurement, and Evaluation 
(20) Vocational and Technica! Education 



(4X= 46-55 

(5) _ 56-65 

(6) __ ^^Over 65 
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49. 



What is your h^est earned academic de^ee: 



(1) l — High School Diploma 

(2) . ^ _Bachelor’s 

(3) -^ faster *s 

50. Please indicate your sex: 

(1) Male 



(4) — _ _^SpecMst's 

(5) Doctorate 

(6) — Other (Please specify) 



t2) Female 



PLEASE RETURN COMPLETED QUESTIONNAIRE 
IN THE ENCLOSED ENVELOPE TO; 

ERIC Evaluation Study 
Graduate Library School 
Indmna University 
Bloommgton, Indiana 47401 

THANK YOU FOR YOUR COOPERATION 




SO 



QUESTIONNAIRE TO SUBSCRIBERS TO RESEARCH IN EVUCATION 
With Accompanying Cover Letter 



ERIC EVALUATION STUDY PROJECT 



INDIANA UNIVERSITY 

Graduate Library School 

UNIVERSITY LIBRARY 

BLOOMINGTON, INDIANA 474CU 



TEL. NO, 8 1i’ .13 7- 



Evaluation Study of Products and Services of 

the Educational Resources Information Center (ERIC) 

U. S. Office of Education 



May, 1971 



Dear CoUeapie: 

We are seel^ig your cooperation in an ev^uation of the ERIC abstract journal entitled in Education (JUE), 

You or the organization with which you are associated is listed as a subscriber to ‘diis abstract journal. 

Enclosed is a copy of a tluee-page questionnaire which we have prepared m order to obtain information on RIB ^ its 
strengths and weaknesses, and the reactions of individual users to various aspects of this journal. 

PLEASE HAND THIS QUESTIOlWiyRE TO ANOTHER PERSON IQJOWN TO USE THIS JOU^AL, IF YOU 
NOT ACTI\^ IN ITS USE. 

Completion of this questionnaire will require on the average of no more than ten ndnutes. Your cooperation wHl 
make an important contribution to the evaluation and inqprovement of thiaERlC publication. 

Also enclosed is a prepaid addressed envelope to facilitate die return of the questionnaire. We would appreciate your 
early completion of the questlonnaue and its return mthin 5 days. 

Thank you for your cooperation. 




Principal Investigator 

BMF:je 

Ends* 



ERIC 

S2 
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Prepared by: 

Graduate Library Sehool 
Indiana University 
Bloomington, Indiana 47401 



EVALUATION STUDY OF ERIC PRODUCTS AND SERVICES 

Sponsored by U,S. Office of Education 



Questionnaire for Subsenbers to Research in Educaiion {RIE) 



Box 1 
OE-6032 
OMB-51S71012 
Expiration Date 1 2-7 1 



(To be filled out by a person or persons active in the use of this abstract journal) 

USE OF ABSTRACT/INDEXING PUBLICATIONS 



1. 



Please check below the abstracting and indexing pubHcations you have u^d during the past year, and indicate the ways in 
wJiich you have used them. Search past 



Publications used (Check) 



(1) ^^ -.Child Development Abstracts 8c Bibliography 

(2) Current Index to Journals in EduoaUon 

(3) Dissertation Abstracts , 

(4) ^_^JBducatlon Index , 

(5) ^Educational Adnunistration Abstracts * . ^ j . . . . , 

(6) Psyehotopcal Abstracts 

(7) Research in Education 

(A) oth^r (Please spedfy) - - . 



Read or scan 


issues or 


FOR 


each issue 


volumes to 


CODERS 


for current 


locate ^cific USE 


awareness 


information 


ONLY 


1 


2 


3 


1 


2 


3 


1 


2 


3 


1 


2 


3 


1 


2 


3 


1 


2 


3 


1 


2 


3 


1 


2 


3 



Never 

Used 

4 

4 

4 

4 

4 

4 

4 

4 



USE OF RESEARCH IN EDUCATION (RIE) 

2. During the past year, about how many times have you used RIEl (Count each search as a separate use.) 

(1) Estimate number If more than 10 (:^ ) _ i times 

(2) 6-10 times (4)___Never 

3, Wiat are the mmn purposes for which you have usedR/E? 



(1) To keep abreast in a field 

(2) Asapments and term papers 

(3) Preparation or updating of course 
bibliographies 

(4) Curriculum development 

(5) Program improvement 

4, When you use an issue of RJE do you usually: 

(1) Go initially to the Thesaurus of ERIC 

Descriptors 

(2) , ,._ _Go directly to subject index 

(3) directly to author index 

(4) Go Meetly to resumes of a Clearin^ouse 

5. In undertaking a subject search of RJE do you find the 

(1) .qgtlgfantfiiy 

(2) Trirt gener^ 



(^ Prp.paratirm of speech, report, article 

(T) Rpgftgrnh project 

(R) Rpnwdng 

(^) nth^r specify) 



(5) Scan the entire document rdsuml section 

Follow no p^ticular pattern 

(7) nthffr (Please specify) 



mbject headings (descriptors): 

(^) Tnn specific 

nfhpr please specify) 



ERIC 
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6 , 



8 , 



11 . 



Do ycu find the subject headings (coscriptofs) used to index R!E representative of the currently used language m your 
fields! 



(a 



JV^es 



( 1 )- 



_No 



For purposes of searching and identification of relevant documents in RIE %vhich of the following types of information 
about each document do you consider essential? 



(1) ^ 


Abstracts 


(4) 


— Quality estimate 


(2) 


Descriptors 


(5) 


TArgftt Aiidip.nne 


(3)— 


- Kind of document (e.g., research report, 
survey) 


(6) 


Other please specify) 



Have you usually found what you were looking for in RIEl 

(1) yes 

How should unavailable documents now listed in RJE be trea i? 



(2). 



-No 



(1) Designated by a symbol 

(9 ) _ Phit in a separate section 



(4)- 



JDrmtted from RIEl 



(s) n thRr (Please specify) , 



(3) Put in a separate publication 



10. During the past year, about how many documents have you ordered, or obtained from a library or mformation center, as a 
result of having read a citation or abstract in RIE7 



(1 ) ^H stimate number if more than 10 

(2) 6-1 Q 



(3) - 

(4) ^ 



-J-5 

-None 



Please rate each section or characteristic of RIE in terms of its usefulness in your work or study. Circle the appropriate 
number, e.g., 1 for ‘‘Very Useful/^ 5 for “Of No Use,” etc. 



VERY 

USEFUL 



ITEMS 

OF ITEMS NOT 
NO NEVER AVAIU 
USE USED ABLE 



a. Range of topics covered 

b. Quality of material selected 

c- TImelfjioss 

d. Document Section ^ . 

e. Accession Number Section 

f. Arrangement within Sections ......... 

g. Content of r^sum^s 

h. Descriptors (Thesaurus) . - 

i. Numbering system ............. 

j. Introductory infonnation 

k. Indexing ^stem , 

l. Format & typography (s^e of type, readability, etc.) 



2 

2 

2 



2 

2 

2 



3 

3 

3 

3 

3 



4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 



5 

5 

S 

5 

5 

5 

5 

5 

5 



6 

6 

6 

6 

6 

6 

6 

6 

6 

6 



7 

7 

7 

7 

7 

7 

7 

7 

7 

7 

7 

7 



12. Please describe any inadequacies ofRJE identified during your use in the past year; (Use a separate sheet if necessary.) 

/ 

(1) Coverage of subjects . — 



(2) Citation infonnatiom 



(3) Qudity of abstracts^ 



ERIC 



^4 



(4) 



Physicai arrangement or location of bibliographic items or sections. 



(5) Quality of indexing . 



PROFESSIONAL CHARACTERISTICS & ACTIVITIES 
1 3, What is the job title or occupation of individual responding? 



14 . 



15. 



16 , 



Please indicate the type of institution or organization with which you are primarily associated, by placing a check mark in 
the appropriate space below. 



( 0 - 

( 2 ). 

( 3 ) - 

( 4 ) - 

( 5 ) . 

(6) - 
( 7 )- 



Ere-Schooi 


(8). 


^JElementary School 


(9). 


Secondary School 


(10). 


College or University 


(11). 


^State Department of Education 


(12). 


Regional Educational Laboratory 


(13). 


Research Bl Development Center 





^Professional Organization 

Office of Education Regional Office 

.Other Federal Agency 

.iocal or Regional Information Center 

business or Industry 

JDther (Please specify).-^* 



Please indicata your primary professional role or function at the present time, by placing the num^r 1 the 
appropriate space below. If you have more than one major role, please enter the number 2 in the space below 
corresponding to your second most important profe^onal role. 



(1) Administration or Supervision 



( 2 ) 



Jeaching 



( 6 ). 

(7)- 

m 



,^£on suiting 

«JLJndergraduate Student 



.Graduate Student 



(Q ) O ther (Please ^ecify)^ 



(3) __Pupil Personnel Services 

(4 ) R eRoafch Be Development 

(5) Obrary or Instructional Resources - 

How do you get your information? Select the more important channels listed below and rank them by order of 
importance. (Use 1 for most important, 2 for second most important, etc.) Rank as many as appropriate. 



(1 ) O ral communication (colleagues) 

(0 ) J ournal articles 



(^ ) R anks and monographs 



(A) P rofessional meetings 

(7) C orrespondence and/or reprints 

(A ) O ther (Please specify)..^-... 



( 4 > 



_Reports 



17. 



(5) Abstracting & indexing services 

Have you conducted or participated in basic or applied research projects within the past five years? (1)- 
(9 ) M n If yes, identify tiie kind of study you have conducted^..^ 






1 8- In the past five years have you had any books or papers accepted for publication or for presentation at meetings? 

( 1 ) V pg (2L_No If yes, how many ■? 

(number) 



PLEASE RETURN COhffl^TED QUESTIONNAIRE 
IN THE ENCLOSED ENVELOPE TO: 

ERIC Evaluation Study 
Graduate Library School 
Indiana University 
Bloomington, Indiana 47401 

THi^^K YOU FOR YOUR COOPERATION 



ERIC 
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i'll 



QUESTIONNAIRE TO SUBSCRIBERS TO CURREWT JNVEX TO JOURNALS IW EVUCATJON 

With Accompanying Cover Letter 
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ERIC EVALUATION STUDY PROJECT 



INDIANA UNIVERSITY 

Graduate Library School 

UNIVERSITY LIBRARY 

BLOOMINGTON, INDIANA 47401 



TEL. NO. 8 I 3 3 7- 2S4S 



Evalitation Study of Products and Services of 

the Edumtional Resources Information Center (ERIC) 

U* S. Office of Education 



May, 1971 



Dear Colleague: 

We are seeldng your cooperation in an evaluation of Current Index to Jowmals in Education (CT/£^p a monthly guide to 
the periodic^ literature published by CCM Information Corporation under contract to the U. S. Office of Vacation. 
You or the organization with which you are associated is listed as a subscriber to this journal. 

Enclosed is a copy of a three-page questionnaire which we have prepared in order to obtain infonnation on CIJE^ its 
strengths and weaknesses, and the reactions of mdividual users to various Ejects of fiiJs journal. 

PLEASE HAND THIS QUESTIONNAIRE TO ANOTHER PERSON KNOWN TO USE TMS JOURNAL, IF YOU ARE 
NOT ACTIVE IN ITS USE. 

Completion of this questionnaire will require on the average of no more than ten minutes. Your cooperation vdll make 
an important contribution to the evaluation and improvement of th^ publication. 

Also enclosed is a prepaid addressed envelope to fadlitate the return of the questionnaire. Wa would appreciate your 
early completion of the questiotmaire and its return ^tlun 5 days. 

Thank you for your cooperation. 

Sincerely, 




wmard M. Fry 
Principal Investigator 



BMF:je 



Ends. 
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spared by: EVALUATION STUDY OF ERIC PRODUCTS AND SERVICES 

Graduate Libra^ School Sponsored by U.S. Office of Education 

rtdiana University ^ 

loominfiton. Indiana 47401 

Questionnaire for Subscribers to Current Index to Journals in Education {CUE) 



box 1 
OH-b032-l 
OMB^1S71011 
Expiration date 12-71 



To be filled out by a person or persons active in the use of this abstract journal) 



JSE OF ABSTRACT/INDEXING PUBLICATIONS 



1 . Please check below the abstracting and indexing publications you have used during the past year ^ and indicate the ways in 
which you have used them. 



Publications used (Check) 



Read or scan 

each issue Scarcli past issues 

for current or volumes to locate 

awareness specific information 



FOR 
CODERS 
USE Never 

ONLY Used 



(1) 


Child Development Abstracts & Bibliography 


* 1 


(2) 


Current Index to Journals in Education 


1 


(3) 


—Dissertation Abstracts 


1 


(4) 


Fiducati>on Index 


1 


(5) 


Educational Administration Abstracts 


1 


(6) 


Psychological Abstracts 


1 


(7) 


Research in Education 


1 


(8) 


Other please modty) 


1 



2 

2 

2 

2 

2 

2 

2 

2 



3 

3 

3 

3 

3 

3 

3 

3 



4 

4 

4 

4 

4 

4 

4 

4 



Use of CURRENT INDEX TO JOURNALS IN EDUCATION (CUE) 

; 2. During the past year, about how many times have you used CIJEl (Count each search as a separate use.) 

i (1) Estimate number if more than 10 times (3) 1-5 times 

(2)__-6-IO times (4) Never 



( 3. What are the main purposes for which you have used CIJEl 

k 

I (1) Yn keep abreast in a Held 

I (2) Assigments and term papers 

I (3) Preparation or updating of course bibliographies 

I (4X- Cuniculum development 

I JP rogram improvement 

f 

|4. When you use an issue of ClJE do you usually: 



(6) L__Preparation of a speech, report, article 

(7) Research project 

Browsing 

(9) Other (Please specify) — 



0)— 


Go initially to the Thesaurus of ERIC Descriptors 


(4) 


-^o to main entry section 


(2)_ 


Go directly to author index 


(5>__ 


-J^ollow no particular pattern 


(3) 


Go directly to subject index 


(6) 


-Other (Please specify) — 



I; * 

Is. In undertaking a sul^ect search of Current Index to Journals in Education (CIJE) do you find the sulyect headings 
k (descriptors): 

I 

I (l)_*-^-Satlsfactory (3) Too specific 

I (2)l__Too general (4) Other (Please sped^) 



% 



o 
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6. Do you find the subject headings (descriptors) used to index CIJE representative of the currently used language in your 

fields? (1) .Yes (2) No 

7. Please rate each section or characteristic of CJJE in terms of its usefulness in your work. Circle the appropriate number, 

e.g., 1 for ‘‘Very Useful/* 5 for “Of No Use/* etc. 

OF ITEMS 

VERY NO NEVER ITEMS NOT 

USEFUL USE USED AVAILABLE 

a. Organization of CIJE 1 23 4 5 6 7 

b. Coverage of journals 1 23 4 5 6 7 

c. Selection of articles 1 23 4 5 6 7 

d. Timeliness I ^ ^ ^ ^ ^ ^ 

e. Descriptor Group Codes ,...1 23 4 5 6 7 

f. Assignment of descriptors 1 23 4 5 6 7 

g. Sequence of sections in journal 1 23 4 5 6 7 

h. Subject Index I 23 4 5 6 7 

i. Author Index 1 23 4 5 6 7 

j. Main entry section 1 23 4 5 6 7 

k. Accession numbering system .........1 23 4 5 6 7 

i. Annotations of main entries 1 23 4 5 6 7 

m. Format & typography (size of type, readability, etc.) 1 2 3 4 5 6 7 

8. Please describe any inadequacies of CIJE identified during your use in the past year: (Use a separate sheet if necessary.) 



(1) Coverage of subjects 



(2) Citation information . 



(3) Quality of aimotations 



(4) Physical arrangement or location of bibliographic items or sections . 



(5) Quality of indexing 



PROFESSIONAL CHARACTERISTICS & ACTIVITIES 

9. What is the job title or occupation of individual responding? 



10 . 



Please indicate the type of institution or organization with which you are primarily associated, by placiiig a check mark in 
the appropriate space below. 



(D- 

( 2 )- 

( 3 ) ^ 

(4) - 

( 5 ) ^ 

( 6 ) ^ 
(7>- 



J^e-School 

JElementary School 

JSecondary School 

XoUege or University 

JState Department of Education 

JR.egionai Educational Laboratory 

Jlesearch & Development Center 



(8) —^Professional Organization 

(9) Office of Education Regional Office 

(10) Other Federal Agency 



(1 1) Local or Regional Information Center 

(12) Business or Industry 

(13) Other (Please specify) 
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11. Please indicate your primary professional role or fdoction at the present time, by placing the number “I"’ in the 
appropriate space below. If you have more than lOne triiajor role , please enter the number in the space conesponding to 



your second most important professional role. 
AHminiRtratinn or Snoervision 


(6) 


Consulting 


(?) 


Teaching 


(7) 


Undergraduate Student 


(3) 


Pupil, Personnel Services 


(8)_ 


Graduate Student 


(4) _ 

(5) _ 


Research & Development 
T jhrfliy or Instructional 


(9)— 


Other (Please specify) 



12. How do you get your information? Select the more important channels listed below and rank them by order of 
importance. (Use 1 for most important, 2 for second most important, etc.) Rank as many as appropriate. 

(1) Oral Communication (colleagues) (6)^ Profesdonal meetings 

(2) Journal articles (7) _ „ . Correspondence and/or reprints 

(3) Books and monographs (8) Dthei (Please ^cify) — 

(4) Reports 

(5) Abstracting & Indexing services 

13. Have you conducted or participated in basic or applied research projects within the past five years? (1) Yes 

(2) No If yes, identify the kind of study you have conductedi^ 1 



[4. In the past five years have you had any books or papers accepted for publication or for presentation at meetings? 

j ( 1) Y es (2) No If yes, how many 2 

(number) 



1 

! 

i 



PLEASE RETURN COMPLETED QUESTIONNAIRE 
IN THE ENCLOSED ENVELOPE TO: 

ERIC Evaluation Study 
Gmdualje ILAbmey School 
Indl^i University 
Bloomington, Indiana 47401 



t 

t 



THANi: YOU FOR YOUR COOPER/>iTION 



O 
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ORGANIZATION QUESTIONNAIRE 

With Accompanying Cover Letters 

Color coded and sent to samples of the 
following populations (see Table A3.A.2): 

Standing Orders (USOE Supported) 

Standing Orders (Privately Supported) 

Reading Resources Network Centers 

Educational Information Centers 

State Departments of Education 

Individual Orders (EDRS) 



ERIC EVALUATION STUDY 



INDIANA UNIVERSITY 

Graduate Library School 

UNIVERSIIY LIBRARY 
BLOOMINGTON, INDIANA 47401 



TEL. NO. 8 12' *13 7- 2848 



May, 1971 



Dear Colleague: 

We are seeking your final cooperation in the evaluation study of ERIC products and services which I outlined in my 
previous letter. 

We appreciate very much your willingness to handle the distribution on May 10th of the INDIVIDUAL USERS 
questionnaire to patrons of your information center or library. 

As the second and last step, we are enclosing a questionnaire asking certain" general types of information concerning 
facilities and services which your organization provides for ERIC materials, together with your evaluation of their 
usefulness based on observations and contacts with users. 

[ Completion of this questionnaire by a professional member of your organization will require on the average no more 
than ten minutes. Your cooperation will make an hnportant contribution to the evaluation and improvement of this 
I ERIC study. ' 

j Also enclo^ is a prep^d addressed envelope to facilitate the return of the questionnaire. We would appreciate your 
I early completion of the questionnaire ^d its return within five days. 

Ihank You for your cooperation. 
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ERIC EVALUATION STUDY PROJECT 
INDIANA UNIVERSITY 

Graduate Library School 

UNIVERSITY LIBRARY 
BLOOMINGTON, INDIANA 47401 

TEL. NO. 8 12- :i;5 7- 2848 



Evaluation Study of Products and Services of 

The Ediicatiorial Resources Inforrmtion Center (ERIC) 

U. S. Office of Education 



May, 1971 



Dear Colleague: 

We are seeking your cooperation in an evaluation study of products and services of the Educational Resources 
Information Center (ERIC), designed and supported by the U, S. Office of Education. This letter, with questionnaire 
enclosed, is being sent to you or your organization as a purchaser of ERIC documents. 

YOUR COOPERATION WILL MAKE AN IMPORTANT CONTRIBUTION TO THE EVALUATION AND 
IMPROVEMENT OF ERIC PRODUCTS AND SERVICES. 

We specifically need your assistance in the completion by a professional member of your organization of the 
enclosed questionnaire. We estxmate an average of ten minutes is required to complete this form. 

This questionnaire is an attempt to obtain certain general types of information concerning facilities and services 
viiich your organization provides for ERIC materials, together with your evaluation of their usefulness based on 
observations and contacts with ERIC users. A prepaid addressed envelope is enclosed to facilitate return of this 
questionnaire. Wc would appreciate completion at your early convenience, and its return within 5 days. 



Thanlc you for your cooperation. 




BMFije 



Ends. 



eric E\TALUATIQN STOro PROJECT 



INDIANA UNIVERSITY 

Graduate Library School 

UNIVERSITY LIBRARY 
BLOOMINGTON, INDIANA 47401 

TEL. NO. 8 12-137- 284-8 



Evalixation Stu(3y of Products and Services of the 
Education Resources Information Center (ERIC) 
U.S. Office of Education 



June, 1971 



Dear Colleague : 

I am -writing to request your further assistance and cooperation ^ the 
evaluation study of ERIC products and services. We are undertaking a 
follow— up of institutions who were -unable to complete, for various 
reasons, the questionnaire for *’ 0 rga 2 iizations, lihraries and information 
Centers,” sent to you initially on May 14th. 

; Your completion of this questionnaire at this time and its re-bum, 
jjjx the prepaid addressed envelope, -will he greatly appreciated. 

I TOUR COOPERATION WILL MAKE AN 3MPORTAHT CONTRIBUTION TO THE EVALUATION 
I AND IMPROVEMENT OF ERIC PRODUCTS AND SERVICES. 

I Please call me collect at S12-337-2S4S if you have any questions 

I concerning this effort or if you -wish additional information. 
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BRIG EVALUATION STUDY PROJECT 



INDIANA UNIVERSITY 

Graduate Library School 

UNIVERSITY LIBRARY 
BLOOMINGTON, INDIANA 47401 



TEL. NO. 8 I »- ^ '* 7 ' 2848 

Bva-luation Study of Productti and Services of the 
Education Eesources Information Center (ERIC) 

U.S. Office of Education 



May 1971 



Dear Colleague : 

We are seeking your cooperation in an evaluation study of products and 
services of the Educational Resources Center (ERIC) , designed and 
supported by the U.S. Office of Education. This letter , \rlth questionnaire 
enclosed, is being sent to you or your organization as a State Department 
of Education conceined with educational infonnation dissem.i 3 ation. 



If you have no direct relation to an information center servicing ERIC 
i documents, please hand or forward this questionnaire to that office in 
the Departiaent which has this responsibility. 

^ YOUR COOPERATION \ 1 TLL imE AN T^ORTANT CONTRIBUTION TO THE :?]VALUATION 
^ AND IKPR)V}:i'IEi>[T OF ERIC PJIODQCTS AND 3 EIWIGES. 

j We specifically need yotur assistance in the completion by a professional 
f member of yom* organization of the enclosed questionnaire. We estimate 
|: an average of ten minutes is required to complete this form. 

\ This questionnaire is an attempt to obtain certain general types of 
I information conceding facilities and services which your organization 
I provides for ERIC materials, together with your evaluation of their 
I usefulness based on obsei*vation and contacts id.th ERIC users. A prepaid 
I addressed envelope is attached to facilitate return of this questionnaire. 
^ We would appreciate completion at your early convenience, and its return 
I xd-thin five days. 




] BliF:je 



Ends. 



0 
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Prepared by: 

Graduate Library School 
Indiana University 
Bloomington, Indiana 47401 



EVALUA'nON STUDY OF ERIC PRODUCTS AND SERVICES 

Sponsored by U.S. Office of Education 

Questionnaire for Organizatioiis, Libraries and Lafcrmation Centers 



1. Name of organization, library, or information center responding to this questionnaire: 



Boxl 
OE-6032-4 
OMB-51S71008 
Expiration Date 12-71 



2. 

3. 



4. 



5. 



6 . 







What is job title or occupation of individual respondent? - 

Please place a check mark in front of the category below which best describes the type of institution named in answer to 
question 1. 



(1) 

(2) 


Pre-School 

Elementary School 


(3) 


Secondary School 


(4) 


College or University 


(5) 


State Department of Education 


(6) 


Regional Educational Labora|joiy 


(7) 


— Research & Development Center 



Please estimate the number of people in each category served 

(1) Teacher 

(2) Administra to r 

(3) Graduate Student 



(8) Professional Organization 

(9) ■ Office of Education Regional Office 

(10) __Other Federal Agency 

(1 1) Local or Regional Information Center 

(12) business or Industry 

(1 nthar > ^ 



by your organization in a typical week. 

(4) Undergraduate Student 

(5) Researcher 

(6) __Xibrarian or Information Specialist 



Please estimate the number of people using the following ERIC publication in a typical week: 

Number 



(1) Research in Education (RIE) 

(2) Current Index to Journals in Education (CIJE) 

(3) - ERIC microfiche ........... 

(4) ERIC hard copy documents 



What estimated percent of requests for ERIC publications are handled through: 



(1)., % On-site service 


(2) 


% Mail service 


(3) 


% Phone 


About how many are repeat requests? 


— % 









Do you circulate for use outside the center: 

(p ERIC microfiche 

(2) Selected Rfl? absUacts ... . . 

(3) Computer printouts ... . . . 

(4) SDI Lists of documents c . . . 

(5) R/i? and Cy/i? index journals . . 

(6) Other (Please specify) 




How many of each of the following pieces of equ^ment do you have? 



(1) — Microfiche readers (3) Microfiche duplicators 

(2) ^ Microfiche printers (4)-__Portable readers (for home use) 

How much of the staff’s time is spent working with the ERIC collection? estimate the time (va MAN-HOURS 

week spent at each of these tasks): 

(1) — _Assisting patrons (proper use of the ERIC Thesaurus and indexing journals, negotiating questions and formulating 

search strategies, and locating of documents) 

(2) , ■ Maintaining collections and equipment 

Do you find the subject headings (descriptors) used to mdex R/i? and CZ/R representative of the currently used language 
of the searchers? ^ 

Cl),-- Yes (9 )_^ N n 

Based on your service contacts with users, how should unavailable documents be treated in RIEl 

(1) . D esignated by a symbol (4y^ 

(2) -,--n-»..Put in a separate section ^ (f> ) _ n thi>r (PIp^ca gp^rify) 

_ -Put in a separate publication OO i ‘ 



12. Which of the following best describes the access system for identifying ERIC documents? 

(1) The patron examines the Thesaurus to identify the terms he wants to use in a search. 

(2) The patron looks through copies of RIE and CUE under the descriptor headings until the articles or documents 

are identified. 

(3) The patron submits his request through an information specialist using a computer search system. 

13. If you observe or assist patrons in the use of ERIC products and services, please rate each in terms of its observed 
usefulness and on the basis of your actual experience in providing service. Circle the appropriate number, e.g., 1 for ‘^Very 
Useful,’’ 5 for “Of No Use,” etc. 



' OF ITEMS ITEMS 

VERY NO NE\^R NOT 

USEFUL USE USED AVAILABLE 

a. Research in Education (RIE) 1 2 3 4 5 6 7 

b. Accumulated Indexes for 1 2 3 4 5 6 7 

c. Current Index to Journals in Education (CUE) . . 1 2 3 4 5 6 7 

d. Clearinghouse: Newsletters 1 2 3 4 5 6 7 

e. Interpretative summaries 1 2 3 4 5 6 7 

f. Research Reviews 1 2 3 4 5 6 7 

g. Bibliographies 1 2 3 4 5 6 7 

h. Pacesetters in Innovation 1 2 3 4 5 6 7 

i. Catalog of Selected Documents on the 

Disadvan tage d 1 2 3 4 5 6 7 

j. Selected Documents in Higher Education 1 23 45 6 7 

k. Hard copy documents .'J.... 1 2 3 4 5 6 7 

l. ERIC microfiche 1 2 3 4 5 6 7 

m. Thesaurus of ERIC Descriptors .J ..... . 1 2 3 4 5 6 7 

n. Manpower Research Inventory . . . . J . 1 2 3 4 5 6 7 

o. OE Research Reports 1 2 3 4 5 6 7 

ERIC magnetic tape data bases; 

p. RIE 1 2 3 4 5 6 7 

q. C77F 1 2 3 4 5 6 7 

14. What are the main purposes for which ERIC publications have been used; 

(O^—JTo keep abreast in a field (6)__Preparation of speech, report, article 

(9) Assignments and term papers Research project 

(^) Preparation or updating of course (8) Browsing 

bibliographies (9) Dths^r (Please gpertfy ) ^ 

(4) __JCurriculum development : - 

(5) .^ Program improvement 

15. If patrons have commented on other aspects of the ERIC system (either postively or negatively), would you please reprirt 

these comments ; ^ 



ERIC 



16. Please check the most important methods or devices which you use for informing patrons about ERIC products and 
services: 



( 1 )- 



Jndividual instructioii 



( 2 ). 



Xlassroom instruction 



(3)- 



^rochures or fliers 



(5) . 

( 6 ) . 



Correspondence with individuals 



(4)- 



.Professional meetings 



(7)- 



Cisplays 



Other (Please ^ecify)- 



17. Please use the following space (or a separate sheet) to make any additional constructive criticisms of the ERIC system. 
What specific changes would you recommend?- ■ __ 



PLEASE RETURN COMPLETED QUESTIONNAIRE 
IN THE ENCLOSED ENVELOPE TO: 
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ERIC Evaluation Study 
Graduate: Library School 
Indiana University 
Blo6mihgton, Ihdiana 47401 



THANK YOTT FOR VHTTfflnnQPFi? ATTOM 



QUESTIONNAIRE TO SUBSCRIBERS TO PROFESSIONAL JOURNALS IN EDUCATION 



WHICH CONTAIN ERIC COLUMNS 



